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Chapter 19:
Gender sensitive journalism education in Kashmir: An exploratory study
Paromita Pain, Aaliya Ahmed, and & Zara Malik Khaled
Abstract. The International Press Institute says media freedom in India-administered Kashmir is under threat (Journalism in Kashmir in ‘State of Repression, 2020). For example, since 2019, at least 35 journalists in Kashmir have faced police interrogation, raids, threats, physical assault, or fabricated criminal cases for their reporting. For women this poses certain unique challenges. Women journalists face a conservative society where being a journalist comprises insulting comments from bystanders, intimidation, fear of reprisal from authorities, and misogyny (Shah, 2022). While some though limited studies have focused on women journalists in Kashmir and their professional hardships, few have examined the nature of journalism education in the state and how this prepares women to be professionals in the field. Thus, this study assesses the state of journalism education in Kashmir from the point of view of women and examines how well courses and journalism education prepare women to face the challenges of the profession. Methodologically, it extends the notion of gender and journalism in the area of international journalism education. Kashmir is among the most understudied regions in the world, especially in terms of media and education, and this study aims to fulfill, to an extent, this lacuna.
[bookmark: CBML_ch19_sec1_001]Introduction
In 2020, Masrat Zahra, a photojournalist in Kashmir India, was detained under the Unlawful Activities (Prevention) Act (UAPA) for posting material that was deemed to “glorify” militancy and violence on social media (Kuchay, 2020). Winner of the 2020 Anja Niedringhaus Courage in Photojournalism Award for her work on the beleaguered women and children of Kashmir (Staudenmaier, 2020), Zahra is no stranger to police harassment. In a recent interview, she stated that she was often persecuted both for being a woman and her journalism, which often contradicts the government narrative. In 2022, photojournalist Sanna Irshad Mattoo, was not allowed to travel to New York to accept her Pulitzer Prize for her work on photographing the ravages of the pandemic in the state (Kashmir Action, 2022). As Human Rights Watch (2022) has reported, nearly 35 journalists in Kashmir have been interrogated by the police, threatened with physical assault and false criminal charges for their reporting. In a bid to curb terrorism the State Investigation Agency was formed. Its main target has mostly been journalists (Vijayan, 2023). Zahra and Mattoo, eminent women journalists, are among those who are ensuring that the press in Kashmir remains one of the strongest voices against government sponsored censorship and its campaigns to silence the press in Kashmir (Limaye, 2023).
The Kashmir dispute may be considered the “core of one of the most intractable conflicts in modern history” (Ganguly et al., 2019) but it is also no secret that media freedom in India-administered Kashmir is under threat (International Press Institute, 2020). For women journalists, this situation poses unique challenges. Reporting during a crisis comprises insults from crowds, intense scare tactics, retaliation and threats of harm from authorities, and of course extreme misogyny (Shah & Bhat, 2022). Journalism is not considered a suitable profession for women, even though the media in Kashmir have provided them platforms to fight stereotypes and their portrayals as victims (Hassan, 2023). While some limited studies have focused on women journalists in Kashmir and their professional hardships (Hassan, 2023), few have examined the nature of journalism education in the state and how this prepares women to be professionals in the field (Pain, Ahmed, & Zahra Khalid, 2022). Thus, this study assesses the state of journalism education in Kashmir from the point of view of women and examines how journalism education in Kashmir prepares them to face the challenges of the profession. Methodologically, it extends the notion of gender and journalism in the area of international journalism education. Media and education in Kashmir has rarely received scholarly attention and this study aims to fulfill, in some quantity, this void.	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.
[bookmark: CBML_ch19_sec1_002]Literature Review
[bookmark: CBML_ch19_sec2_001]Journalism in Kashmir
The Kashmir conflict is nearly as old as independent India, and experts deem that even a local crisis could threaten the fragile nature of peace in South Asia (MacCarthy, Angela Stent, & Smith, 2017). In 2019, the Indian government removed Kashmir’s semi-autonomous status via Article 370 and restored its statehood rights. Despite this, peace has yet to be reestablished, and the government often responds by banning gatherings, reducing access to high-speed internet, and censoring social media (Press Trust of India, 2020). Press repression continues unabated and journalists are routinely harassed when they cover protests (Sidiq, 2022). For example, for a report on a gun fight, the editor in chief of The Kashmir Walla was charged with dissent (Vijayan, 2023). Kashmir’s point of view is hardly reported in the influential national media which chooses to reiterate government voices (Khalid, 2016) and cover the state mostly as a military and security threat (Raafi, 2015). The voices of the ordinary people and their trauma at the hands of government institutions often go unreported (Joshi, 2005). Government advertisements, often the mainstay of most media, are regularly used to curb independent reporting and journalists; as well as their families are harassed with and some journalists being are imprisoned for years (Shaheen, 2023).	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.
[bookmark: CBML_ch19_sec2_002]Challenges of Women Journalists
The contextual factors described above have created circumstances that are also exacerbated by societal stereotypes that tend to view women within narrow tradition- bound roles (Hassan, 2023). Besides humiliation and unchecked harassment as they work in the field, their unreported experiences and often unexpressed feelings lead to sustained mental health issues; women here report overwhelming depression and post- traumatic disorders (Bakshi, 2020; Gul, 2015). Kashmir’s protracted conflict has seen them shoulder the burdens of militancy and this has negatively impacted their education and development (Shekhawat, 2014). In 2011, the Indian Census revealed low rates of literacy (58.1%) among women. Large gaps in education levels exist between men and women (Bhat, Bhat, & Chinnathurai, 2016) and the recent pandemic has only worsened these issues. When classes went online, more men had access to technology like computers whereas women were often unable to attend class or work on assignments (Pain, Ahmed, & Zahra Khalid, 2022). In the arena of journalism, these disparities are keenly felt. Women are not encouraged to be journalists. Photojournalist Masrat Zahra had to convince her parents to let her be a journalist (Shah, 2020) submitting applications without their knowledge (Bhullar, 2021). Families are often unsupportive because of the relentless pressure journalists are under and often families are harassed as well (Limaye, 2023). Growing Islamophobia in India has left women vulnerable , – especially women journalists, and this is often intensely felt in cyberspace where women journalists are routinely harried and bullied (Chen et al., 2020). In 2022, an application titled “Bulli Bai” posted the profiles of various women journalists for auction, and journalists from Kashmir were also featured. Designed to sexually harass and intimidate women, especially Muslim women, this app was shut down but not before many women journalists were intimidated and some even silenced forever (BBC, 2022). Such incidents often lead parents to threaten their daughters with marriage since this is a profession that brings disrepute to women (Shah & Bhat, 2022)..	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.
Gender disparity in Kashmir’s regional press is extremely high and newsrooms are extremely gendered spaces where women are assigned beats that pertain to women or issues assumed to be of interest to women, whereas other news that is often considered “‘hard”’ is given to men (Din & Noor, 2014). While women study journalism and are keen to be professionals in the field, media organizations are often reluctant to hire them forcing them to consider other careers (Shah, Qadri & Babu, 2019). It is important to note that women courageously fight back against such restrictions (Shah & Bhat, 2022). In recent times, scholars have focused on the importance of having more women participate. In Kashmir, social norms and extended strife have created situations where women are crucial to highlighting marginalized voices and replacing the portrayal of women as casualties of strife with more empowered narratives —– establishing themselves as journalists rather than as victims of conflict (Hassan, 2023).
[bookmark: CBML_ch19_sec2_003]Journalism Education in Kashmir
In spite of the relentless repression, Kashmir has a rich media landscape comprising both traditional and digital media and a strong tradition of journalism education. With 372 registered and non-registered news publications and nearly a dozen English language newspapers, the media scenario comprises a mix of digital and traditional media, for example, like newspapers like such as Greater Kashmir and, Rising Kashmir, news bureaus such as Kashmir News observer (KNO), Global News Service (GNS) Radio Kashmir, and other private FM channels. Journalists regularly win prestigious international awards. For example, Channi Anand, Mukhtar Khan, and Dar Yasin of Associated Press won the Pulitzer in 2020, followed by Sanna Irshad Mattoo in 2022. Fahad Shah, founding editor of The Kashmir Walla, was awarded the 25th Human Rights Press Awards in 2021 and Burhan Bhat won the Rory Peck Award in November 2022. Women journalists like Aliya Bashir, Masrat Zahra, and Anuradha Bhasin, the executive editor of The Kashmir Times, one of the oldest English dailies in Jammu and Kashmir, relentlessly work relentlessly to make journalism more feminist in Kashmir. Kashmir has various universities, like the University of Kashmir, Indian institute of mass communication in Jammu, Central University of Kashmir, and Government Degree College Anantnag, among others, that offer graduate and postgraduate degrees in journalism and mass communication. Students have to create their own niche such as photojournalist Masrat Zahra did, when as a student at Kashmir’s Central University’s journalism department she covered a stone-pelting in Nowhatta (Qadir, 2022). But even students have little protection, as the case of trainee reporter and journalism student Sajad Gul shows. Gul was arrested under the Public Safety Act (PSA) and released after 22 days in custody for posting videos of families protesting the killing of loved ones (Maqbool, 2022). In There is an atmosphere where journalists are censored, newsrooms are deeply gendered, and where women journalists are being forced to give up journalism at a time when their presence is extremely important.
[bookmark: CBML_ch19_sec1_003]Methods
Twenty female graduate and undergraduate journalism students from universities in Kashmir were interviewed using semi- structured, in-depth interviews. A qualitative approach comprising semi- structured interviews is often considered ideal for such investigations as they provide an opportunity to select involved participants rather than just members of a given population (Holstein & Gubrium, 1995) and provide unhindered glimpses into their rich complex human experiences in a natural setting (Cleland, 2017). As a research method, this is especially useful when select audiences are being investigated for key insights (Beckley & Ramsey, 2009). Critics state that the reliability of interview-based assessments can sometimes be low, and this often prevents its their generalizability (Alsaawi, 2014). Thus, even though the sample size for this investigation is considered enough to reach saturation (Kvale, 1994), a lack of generalizability remains the main weakness of this exploration. The authors are citizens of India with two of them being residents of Kashmir. The reality of Kashmir is something they are extremely aware of, having lived, studied, and worked in the state. This is important to note since students found this made it easier to open up and share their experiences, often referring to shared context and specific incidents. The participants were asked about what inspired them to take up journalism, did their courses equip them to tackle issues as women journalists, class discussions around the problems of women journalists in the state, and about the gender focus of subjects. The main question focused on understanding how gender inclusive and sensitive the students regarded their journalism education to be. During the course of the interview, students also discussed their understanding about how their studies were preparing them for work in the field, the nature of the discussions pertaining to women like online trolling and digital hate, and their views on introducing courses specially focused on issues that women faced as journalists. Each interview lasted between 30 minutes to an hour and were recorded and transcribed for analysis.
[bookmark: CBML_ch19_sec1_004]Findings and Results
The students overwhelmingly felt that their journalism education prepared them to be effective journalists but the reality in the field was often beyond what they could be taught in the classroom. Journalism classes did talk about women’s issues but not all opportunities were equally provided to all students. Male students were often given stories to do that were assumed unfit for women to explore. The participants said that teachers often considered timings and situations, but they felt that they needed more autonomy to make choices.
[bookmark: CBML_ch19_sec2_004]“For Any Woman Being Educated is Pivotal.”
A majority of the participants said that the journalism education that they received was central in helping them to develop themselves as professionals and be inspired to do the work they did. As one interviewee said, “For any woman being educated is pivotal. This alone exposes us to so many perspectives” (Personal Interview, 2024).” The respondents felt that the subjects they delved into in classes helped them develop a sharp reporters’ mindset where they were quickly able to understand the worth and value of a story. They felt that they were equipped with the required skills to be effective journalists. They also mentioned how their journalism degree opened up other fields to explore as well. For example, one freelance reporter also worked as a copyeditor in a private company. None of the participants interviewed regretted doing their degree or felt that something else would have provided them better options. They, as most reported, came to journalism because they were deeply motivated to bring forward the many voices that they had seen journalists do and become a part of the tribe that worked to empower communities. Students also mentioned how they had been motivated to highlight the experiences of women affected by conflict and thus the classes that directly examined such topics were among their favorites. Watching other journalists at work in their state often showed them a way forward.	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.
[bookmark: CBML_ch19_sec2_005]Gender Sensitive Education
Our participants reported that discussing women’s issues in class and often examining feminist perspectives were encouraged. Issues related to women, particularly, issues of online trolling and women’s safety, were discussed. Students were taught about appearing confident and boldly approaching sources. But, as some of the participants mentioned, much of the issues related to women’s safety and the possible problems that they could face were often discussed among classmates rather than in formal class discussions. For example, one participant explained how during an internship she realized the many practical problems that she would have to deal with. Students were encouraged to do internships but hardly ever were associated issues discussed. Further, while classes focused on concepts of gender equality, in practice the principles were not always followed. As one participant mentioned, teachers were not always fair when it came to the distribution of assignments. Certain stories would be given to the male students because the professor felt that they would be able to do it better. Students did emphasize that they did not always have autonomy when it came to choosing stories. A prospective broadcast journalist mentioned that important issues related to women with cameras —– such as concerns over personal space —– were generally glossed over in the class. She mentioned that she had been harassed by men while reporting with her equipment. Cases like Masrat Zahra and Sanna Irshad Mattoo were talked about as case studies of journalism and state repression but almost never from the gender angle. Students felt that their courses and classrooms had elements of gender that were certainly important but a lot more could have been done to make them truly gender sensitive and responsive to women. For example, one student discussed how their family often threatened to pull her out from the course given the dangers that journalists faced in Kashmir. Very little was done to help students deal with situations of this kind. Factors that were keeping women out of the field were rarely a focus. Students were exposed to concepts of technology and staying safe online, but this was never approached from the point of view of women. Topics that easily lent themselves to gender-based angles were paid limited attention.
[bookmark: CBML_ch19_sec2_006]“Gender Boundaries are Blurred”
Participants said that when it came to journalism, much of their education emphasized how “gender boundaries were blurred” (Personal Interview, 2024).” The problems for women, including online trolling and how they were often perceived as weak or as victims, were discussed in class but ultimately they were encouraged to understand that gender was not important when it came to being effective journalists. This often clashed with the reality in the field. For example, one reporter who was working on an investigative story on the rehabilitation of drug users realized that her male colleagues were receiving more pertinent responses to questions. She felt that she was being “dismissed” (Personal Interview, 2024) and in some cases also being treated disrespectfully, being made to wait for hours before being responded to. Most of our respondents said that this was the normal mode of treatment in government offices and law enforcement. Since this was clearly gender based, they often questioned this idea of journalism blurring gender and wished they had critically examined the issue. They were also very aware that new rules of social media usage and media in general in Kashmir often made it hard to understand the changing legal scenario.	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.
[bookmark: CBML_ch19_sec2_007]Societal Problems That Seep Into the Profession
Respondents were clear that while courses did their best using examples of established women journalists to emphasize the important women in journalism, social norms often crept in highlighting glaring inequalities, particularly when it came to dealing with sources. Our participants were clear that they understood classrooms could do little to help with recalcitrant sources but teaching students to distinguish between harassment in general and gender-based harassment was certainly important. While the fact that there were few women journalists in the state was often discussed, schools did little to actually address the issue. As one respondent said, it was important to be objective but when the issue was so obviously gender related, did objectivity really serve a purpose? Discussions around the #MeTooIndia movement, for example, were rarely held in classes. Students had richer discussions among themselves outside the class because they felt more understood and accepted among their peers. One respondent said that even though her teachers were mostly female and that her class had more females than males, few females actually stayed on in the profession, most choosing to move to other jobs or take a break for family reasons.
[bookmark: CBML_ch19_sec2_008]Importance of Ethics Courses
Our respondents mentioned that the ethics course they took was among the most memorable courses they had studied. When asked about the gender component in the course, they said that the ethics courses made them think about gender disparities and different examples of misogyny in a new light. As one respondent said, it is ethical to reduce gender disparities. But the ethics course per se did not really focus on gender inequalities, centering instead on broader journalistic ethical dilemmas. Some courses that focused on women’s issues also had an ethics component that students felt could have been used to highlight the disparities in the profession. For example, students mentioned visiting newsrooms where they seldom met women. Instead of addressing the biases that kept women out, they heard from male journalists and had to be satisfied with that. As one student said, the biases in the profession related to how women were accepted as journalists and how they were viewed are well known. The ethical angles to these issues should have been covered.
[bookmark: CBML_ch19_sec2_009]Reflecting on Their Learning
The students through the course of the interviews often reflected on how their journalism education could be more obviously feminist. As one student mentioned, having a platform to talk about these issues was important. As she elaborated that there was a tacit understanding of gender biases in the profession, there was also an understanding that in the class at least there was parity. But there was no real thought given to investigate if this was true. There was little done in classes to open minds to be more accepting of women journalists. As one student reflecting on her education said, talking about journalism as being “‘genderless”’ was a deeply appreciable normative idea that in reality was far from the truth. So, examining the biases and acknowledging their existence would have gone a long way to validate her experiences in the field where acceptance was not easily had. As she said, “We must teach students, including women students,  that women journalists were to be welcomed and encouraged.” As students mentioned this would begin by acknowledging the existing bias in clear terms. As one participant said:

“We are aware that journalism in Kashmir is male dominated, but we must be encouraged to be reporters as well. We have made huge strides as journalists, but the gender bias is reflected in unequal pay scales and positions we are hired for. 
(Personal interview, 2024)”

While discussions around safety in cyberspace formed a part of classroom education, there was little focus on women’s physical safety. In short, there was little done to promote gender equality, and this was a huge barrier to making students feel welcome as they considered the profession. It was no secret that every time a high-profile case of harassment or arrest was highlighted in the media, families would often threaten to withdraw their female wards from the course. But universities had little resources or support for such students. Nor were such issues ever talked about in classroom settings where students could be provided guidance.
[bookmark: CBML_ch19_sec1_005]Discussion
Using in-depth interviews with 20 graduate students from different universities of the Indian administered state of Kashmir, this study shows that journalism education in Kashmir is not always gender sensitive. Gender as a topic and the professional issues related to gender were not usually a matter of discussion nor did they inform the core tenets of teaching. Interviewed students emphasized that while they were satisfied with the skills taught and credited their education for much of their professional advancements, they wanted courses that would also teach them how to stay safe while reporting on conflict and politically sensitive issues, and cover gender gender-related issues from political and other important perspectives. Students displayed great sensitivity in their understanding of gender and gender issues and in the process expanded on how the intersectional notion of gender plays out in journalism education in a very under-studied conflict prone area of India.
As our participants emphasized, there was a great emphasis on how gender did not matter in journalism and students were encouraged to be as objective as possible. But as our respondents reflected, they realized that this was problematic. In an atmosphere where journalism was repressed (International Press Institute, 2020) and women journalists were openly harried, threatened with unequal laws, and faced extreme misogyny (Shah & Bhat, 2022), journalism education must and should keenly center on addressing such issues in class and helping students find ways to counter them. During the pandemic, more men had easier access to education than women (Pain, Ahmed, & Zahra Khalid, 2022) but this gender inequality and its impact was never fully discussed in the classroom setting. Newsrooms in Kashmir are gendered as isand the situation is exacerbated by the ongoing conflict and social stereotypes (Din & Noor, 2014; Hassan, 2023). There may be more women in classrooms, examples of women courageously choosing a profession where stereotypes abound, but it was no secret that women are not encouraged to be journalists (Shah, 2020; Bhullar, 2021). This spilled over into the educational space as well. In classrooms, students wanted more access to a choice of assignments and did not want to stay restricted to certain issues alone. Incidents involving the arrests of journalists were always not topics of discussion and there was little support for those whose families were threatening to withdraw them from the courses. While discussions did center around cyber-harassment, students were not given practical tips to protect themselves physically while working on the ground (Chen, Pain, Chen, Mekelburg, Springer, & Troger, 2020).	Comment by NG: 
AQ: Please note that the cross-reference has not been provided in the reference list. Please provide the same.	Comment by RStidworthy: AQ: Please check “…were always not topics…”. Is not a typo of hot? Or should this be “…were never topics…”?
Clearly in a situation where prolonged conflict had created gaps in education and therefore professional opportunities for women (Bhat, Bhat, & Chinnathurai, 2016), journalism education was doing little to bridge this by putting women front and center. As our participants showed, they were aware of the many gendered issues of being practicing journalists in Kashmir, but they were highly motivated to bring forward the voices silenced by protracted strife and change to narrative positively (Hassan, 2023). Our respondents were testimony to how motivated emerging women journalists were aim to impact the profession in deeply feminist ways even when as students they had little protection from draconian laws (Maqbool, 2022). The message for journalism education on Kashmir is obvious: The next generation of women journalists in Kashmir have a right to education that celebrates their struggles and ensures that their needs and narratives are central.
[bookmark: CBML_ch19_sec1_006]Funding
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[bookmark: CBML_ch19_sec1_007]Further Reading
Chen, G. M., Pain, P., Chen, V. Y., Mekelburg, M., Springer, N., & Troger, F. (2020). This provides an international perspective on the harassment of women journalists in different countries.
MacCarthy, M., Angela Stent, Y. S., & Smith, G. E. (2017, May 10). This provides a context to the situation in Kashmir.
Pain P. & Aaliya, A & Malik, Z. (2021). Focusing on journalism education in Kashmir, this looks at how technology was used in Kashmir during the pandemic.
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